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HEDNO S.A.
New timetable for customers’ service provision

HEDNO S.A. reminds you that the timetable for provision of services is expanded by
30 minutes in order to facilitate its customers.

Specifically, from Monday 2™ of April 2012, all HEDNO S.A. service points
(connections — technical services) will provide services to customers from 7:30 until
14:00 (Monday-Friday) in the whole Greek territory.

More information on customers’ provision of services electronically or by phone is
provided in the HEDNO S.A. website.



