HELLENIC ELECTRICITY DISTRIBUTION
NETWORK OPERATOR (HEDNO) SA

Financial Statements
01/01/2021 - 31/12/2021
based on the International Financial Reporting Standards,
as endorsed by the European Union

ANNUAL FINANCIAL REPORT



CONTENTS

ANNUAL REPORT OF THE BOARD OF DIRECTORS......csiiirerereneinieiaiseaisesessssessssesssssesssssessessessessessessesssssssssssssssssssane 3
COMPREHENSIVE INCOME STATEMENT ...t sssssssssssasessssssssssesssssessessessessessessessessesssssssssssssssans 31
STATEMENT OF FINANCIAL POSITION ....ouiiiiiciiiiciiicicnisenenisestissessssssesssssssesssssssesssssssesssssssesssssssesssssssessssessessssessessss 32
STATEMENT OF CHANGES IN EQUITY ..ottt sss s s ssssss s s s ssssassassassasssssasees 33
STATEMENT OF CASH FLOWS. ...ttt sssssse s sse s ssssssssssesssssssesssssssssssssssesssssssssssssssesssssssessons 34
NOTES TO THE FINANCIAL STATEMENTS c.cuiciictiieiticiissscsssessesssessssssesssssssesssssssesssssssssssssssssssssssessssessessesens 35
1. ESTABLISHMENT, ORGANISATION AND OPERATION OF THE COMPANY ......ccovmiirricciceninciencnsnsenens 35
2. INSTITUTIONAL FRAMEWORK .....ovviiieiniriniciiiciiniciesiesessssesesssesesssssasesssssssesssssssssssssssesssssssessssessessssesssssssssssses 35
3. BASIS OF PRESENTATION OF THE FINANCIAL STATEMENTS AND BASIC ACCOUNTING PRINCIPLES...44
3.1.SIGNIFICANT ACCOUNTING ESTIMATES, ASSUMPTIONS AND JUDGMENTS OF MANAGEMENT ................. 45
3.2.  BASIC ACCOUNTING PRINCIPLES .....curiiiiieiciiieicniienissisenisessesssesessisssssssssssssssssssssssssessssssssssssssssssessssessesssss 48
3.3. CHANGES TO ACCOUNTING POLICIES AND DISCLOSURES .......coviiriciericienineienisesensisesensisessesssssssessens 58
3.4. STANDARDS ISSUED BUT NOT YET EFFECTIVE AND NOT EARLY ADOPTED......vvivriciririncrenincnencncnennens 60
4. SPIN-OFF OF THE ELECTRICITY DISTRIBUTION NETWORK FROM PPC SA ON 30/11/2021.....cccocovvrerreuennce 62
5. REVENUE FROM CONTRACTS WITH CUSTOMERS .......coiiiiciciiieiincieiisssencssssesssesssssssssssssssessesssssssesssss 63
6. OTHER INCOME ..ttt s R R a bbb aen 65
7. PERSONNEL FEES ..ottt s s e 67
8. NETWORK USAGE COSTS ...ttt ss s s sass s sss s s s s s s s sassssssssasssssassans 68
9. MAINTENANCE AND THIRD PARTY BENEFITS ...t sesessessessssessessnsensssessesens 68
10.  CONSUMPTION OF MATERIAL.....ccriiiiricirinieirenieineieeeseneeaentessessessssessesessessessssesssssssesssssssessessasesssssssesssssssessessssessens 68
. THIRD PARTY FEES ottt sses s s sss s s s asssssssssessssssssassassstassasssesssssssssssssasesns 69
12, PROVISIONS ...t s e bR R bbb 69
13, MISCELLANEQUS COSTS ..cuceicieirieieneieienesesesseseasessesessesssssssessesssssssessssessessssesssssssssssssssssssssssssessssesssssssesssssssensens 69
14.  DEPRECIATION AND AMORTIZATION ..coiicreierenieieneeeeneesesssessessessssessessasesssssssesssssssesssssssesssssssessessssessons 70
150 TAXES = DUTIES .ot s e R 70
16 FINANCIAL INCOME ...ttt ssssssssese s s asssse s sssssssssasssssssssssessssessssessessssessessssesssssens 70
17, FINANCIAL COSTS o reccrieeenrteienesenesseseaeasessssessessssessssssssssssssssssessssssssssssesssssssesssssssssssssssssssssssssssessessssessessssesssssess 70
18.  INCOME TAX (CURRENT AND DEFERRED) cucvuteicrieiciceiciinictcnicnceicnennsesesssesessssessessasessessasessessssessessnsensessases 71
19. TANGIBLE AND INTANGIBLE ASSETS....ocoiiiiiicreieicnieienienesesesesessesessessssessssasesssssssesssssssessessssessessssessssessessens 74
20, LEASES ..o R R AR R R 76
21 INVENTORIES ..ottt R bbb baes 77
22 RECEIVABLES ... 78
23, ACCRUED RECEIVABLES .....ooeeeeeereetreireeeeneeeenseseaesesessessessssessesssssssessssessessssesssssssssessssessessssessesssesssssssessessssessens 79
24, CASH ON HAND AND IN BANKS.....ocoiirerecrenreerrereseaeneessesseseaessessssessessssessesessessesessessessssessessssessesessessens 79
BT o 2 = O o O 80
26.  STATUTORY RESERVES ...ttt ssessese s s ssessesssssasesssstasesssssasesssssssesssssssesssssasessasessssesssssssesssassassses 81
27 EMPLOYEE BENEFITS ...ttt seneseneneseaentsessessesessesesessessessssessessssessessssessessssesesenns 81
2 T O L PO 84
29.  CONSUMERS PARTICIPATION AND SUBSIDIES......ccoiieerecereeeneneeneneensensesesensessssessesessessessssessessasessessssensens 86
30.  OTHER NON-CURRENT LIABILITIES.....voitsereerimrecrreneeereneneeeneeaenesessesesensesessasensessssessessssessesessessessssessesessessesessensess 86
31 PROVISIONS. ..ottt s s bbb bR R R R 87
32. TRADE AND OTHER LIABILITIES ...cviiereirereeereneeeenreeeeneeeenesesesesessensesensessessssesessssesesessessesessessessssessesessessesessessens 87
33, SUNDRY CREDITORS ..ttt s ss s s s sa s s s s a bbb sas 87
34. OTHER TAXES AND INSURANCE CONTRIBUTIONS......coeieeericrerencneneenesensensesensesesessessessnsessesees 88
35, ACCRUED LIABILITIES ..o iiceceerreeeereteieneseeenseseeeseseasessesesesesessessesssssssessssessessssessessssssessssessessssessesessessssessessesessesens 88
T T B A 1 N O 89
37.  COMMITMENTS, CONTINGENT LIABILITIES AND LITIGATED DISPUTES. ... 89
38.  RELATED PARTIES TRANSACTIONS/BALANCES ..ottt ssss s ssssssssasssssasssses 95
39, MEASUREMENT AT FAIR VALUE ...t s ss s s s s s sassass s sses 98
40. REFORMATIONS - RECLASSIFICATIONS ...t sss s s s s ssssassasssssssassssssssans 98
41, SUBSEQUENT EVENTS oottt sa s s s s 99
ANNEX - SEPARATE FINANCIAL STATEMENTS ..ttt ssssssssssssassnes 101
NOTES TO THE SEPARATE FINANCIAL STATEMENTS ..ot sssssssses 105



ANNUAL REPORT OF THE BOARD OF DIRECTORS
HELLENIC ELECTRICITY DISTRIBUTION NETWORK OPERATOR SA (HEDNO)
FOR THE FISCAL YEAR 01/01/2021 - 31/12/2021

Dear Shareholders,

At the end of the tenth financial year (01/01/2021 - 31/12/2021) of the company Hellenic Electricity Distribu-
tion Network Manager SA ('HEDNO SA' otherwise 'the Company’), we are honoured to present you with
the financial statements for the year in question, together with our comments thereon, in accordance
with the Company's Articles of Association.

The financial statements of HEDNO SA for the financial year ended 31/12/2021 have been prepared in
accordance with the International Financial Reporting Standards (IFRS), as adopted by the European
Union (EU).

In the context of the implementation of Directive 2009/72/EC, which, inter alig, sets out the rules govern-
ing the internal market for electricity, from which specific requirements arise pertaining to the inde-
pendence of electricity distribution activity, the Board of Directors ("BoD") of PPC SA, at its meeting of
12/10/2010, took the decision to begin proceedings for the transfer of this activity of the division in its
entirety to a 100% subsidiary of PPC SA. More specifically, the BoD resolved that all activities concerned
with distribution of electricity, including the activities of the Non-Interconnected Islands Network Oper-
ator, should be incorporated within its then already operating subsidiary, PPC RHODES SA.

By virtue of more recent respective decisions of the BoD of PPC SA, namely Decisions No 294/21.12.2010,
200/4.10.2011 and 230/10.11.2011, the 'Report on the determination of the book value of transferred assets
and liabilities of the PPC Distribution Division' dated 31 December 2011 was drawn up by a chartered
accountant and approved by the General Meeting of Shareholders of PPC SA, such that the division could
be absorbed by its 100% subsidiary, PPC RHODES SA, which was then renamed HEDNO SA, based on the
provisions of Law 2166/1993 and Law 4001/2011, as amended and in force.

This split-off was approved by the Prefecture of Athens in April 2012, thus marking the establishment of
the autonomous and independent business and financial operation of HEDNO SA as of 1 May 2012.

The spin-off through absorption of the Electricity Distribution Network Sector ("Sector") and through the
Sector's contribution to the subsidiary HEDNO S.A. ("Beneficiary") by PPC S.A. ("Demerged") was agreed
and approved by decisions of the Boards of Directors of PPC S.A. and HEDNO S.A. taken on 15/06/2021 and
18/06/2021, respectively, in accordance with the provisions of Articles 4 and 54-73 of Law 4601/2019 with
parallel application of Law 1297/1972.

The Sector's spin-off was based on financial data from the transformation balance sheet as of
31/03/2021, which were used as basis for the valuation of the assets of the Demerged Company'’s spin-
off Sector that is contributed to the Beneficiary Company.

The spin-off specifically concerns the Sector, which includes all activities of the Demerged Company's
independent exploitation of the Hellenic Electricity Distribution Network ("HEDN"), as well as ownership
of the HEDN, including real estate and other assets of the Sector and the Network of the Non-Intercon-
nected Islands (as defined in Law 4001/2011), as well as related liabilities and other liabilities, with the
exception of the High Voltage Network of Crete along with the relevant fixed assets and assets thereof.
This Sector also excludes the existing fiber optic network, assets related to it and the rights and obliga-
tions that come with them, as well as the right to install fiber optics or other electronic communications
network data on the HEDN. As a result, PPC S.A. remains the Network Operator, and it is responsible for
providing access and transit rights to third parties in accordance with Law 4463/2017.

The assets of the Branch that were transferred to the Beneficiary are expressed in the transformation
accounting statement dated 31/03/2021, and they were valued for the purposes of the spin-off with the
Valuation Report dated 29/06/2021, which was performed by the Chartered Auditors & Accountants of
Grant Thornton Certified Auditors and Business Advisors Société Anonyme in accordance with Article 17
of Law 4548/2018.



The "spin-off date" was defined as the date on which the resolutions of the General Meetings of the
shareholders of the Demerged and of the Beneficiary on the authorisation of the spin-off were regis-
tered in the General Electronic Commercial Registry (G.E.M.1. ), i.e. 30/11/2021.

The Company has 7 branches nationwide and 219 tax warehouses.

CURRENT STATUS

Operating Framework until 30/11/2021 (Spin-Off Date)

A new operating environment of the domestic electricity market was created during the initial spin-off
of the activities of Electricity Distribution and Operator of Non-Interconnected Islands in 2011 and their
absorption by HEDNO S.A. (which was then 100% owned by PPC S.A.).

The legal operating framework of HEDNO SA was established under Law 4001/2011, and in particular it
was determined that:

HEDNO SA would be the HEDNO having received the relevant licence from the Regulatory Authority for
Energy ("RAE"). The granting of the licence presupposed, inter alia, the taking of necessary measures to
ensure the independence and impartiality of HEDNO towards all Network users.

The ownership of HEDNO belongs exclusively to PPC SA, which is granted an exclusivity licence with re-
gard to ownership of the Network, thus covering future extensions.

The regulation of issues concerning the manner in which calculation and payment of the annual con-
sideration due to the Owner of the Hellenic Electricity Distribution Network HEDN - namely to PPC SA,
which forms part of the total annual income received by the holder of the Management Licence, via
invoices used of the Hellenic Electricity Distribution Network, is defined by the Concession Agreement for
Operation of HEDNO, prepared by HEDNO SA together with PPC SA.

Responsibilities of the Operator

In accordance with Law 4001/2011, the main responsibilities of HEDNO are the following.

The development, operation and maintenance of the Hellenic Electricity Distribution Network in such a
way as to ensure its reliable, efficient and safe operation.

To ensure equal access of users to the HEDN, such that HEDNO's activities are carried out in accordance
with the Management Licence and the Hellenic Electricity Distribution Network Code.

Regarding the Non-Interconnected Islands, in addition to management of the Network, HEDNO SA is
responsible for management of the output and market operation of the electrical systems of these
islands.

Management of the Special Account of Services of General Interest (SGI) in the Greek Territory from
01/01/2018 onwards.

PUBLIC SERVICE OBLIGATIONS ACCOUNT BALANCE AS AT 31/12/2021

ACCOUNT INFLOWS

INITIAL DEPOSIT (DOD 0002445 EX 2017) 476,000,000
PLUS IPTO BALANCE 8,574,066
ADDITIONAL DEPOSIT (GOVERNMENT GAZETTE, 4264/20.11.2019) 59,000,000
ADDITIONAL DEPOSIT (GOVERNMENT GAZETTE, 4768/24.12.2019) 150,000,000
ADDITIONAL DEPOSIT (GOVERNMENT GAZETTE, 174/30.01.2020) 44,651,690
ADDITIONAL DEPOSIT - FOR COVERAGE OF SGI (GOVERNMENT GAZETTE, 3043/22.07.2020) 67,029,000
ADDITIONAL DEPOSIT - FOR COVERAGE OF SGI (GOVERNMENT GAZETTE, 2378/07.06.2021) 70,000,000
TOTAL INFLOWS 875,254,756




ACCOUNT OUTFLOWS

PAYMENT TO SUPPLIERS (RAE RECOMMENDATION 10/2017) 359,970,228
PAYMENT TO PPC (GOVERNMENT GAZETTE, 4768/24.12.2019) 150,000,000
PAYMENT TO PPC (GOVERNMENT GAZETTE, 174/30.01.2020) 44,651,690
ACCOUNT DEFICIT 31/12/2017 36,579,728
ACCOUNT DEFICIT 31/12/2018 63,108,475
ACCOUNT DEFICIT 31/12/2019 127,141,072
ACCOUNT DEFICIT 31/12/2020 104,416,901
ACCOUNT DEFICIT 31/12/2021 -120,098,050
DEFICIT CORRECTION 31/12/2021 FOR ACCRUED SELF-PRODUCED SERVICES OF GENERAL INTEREST

(SGI) LV-MV ~29.729
DEFICIT CORRECTION 31/12/2021 FOR ACCRUED SELF-PRODUCED SERVICES OF GENERAL INTEREST

(SGI) HV -795,905
DEFICIT CORRECTION 31/12/2021 FOR ACCRUED SGI HV -628.279
TOTAL OUTFLOWS 764,316,131
ACCOUNT BALANCE 110,938,625
PLUS SETTLEMENTS 2012 - 2017 1,867,707
LESS ADDITIONAL SETTLEMENTS 2012 - 2016 (RAE O-76750/12.04.2019) 21,954,985
PLUS SETTLEMENT SOCIAL DOMESTIC TARIFF - EAP 2017 (RAE 435/2019) 17,875,007
LESS ADDITIONAL SETTLEMENTS 2014 - 2016 (RAE 832/12.04.2019) 21,664,978
LESS SUPPLEMENTARY COMPENSATION 2013 (RAE 854A/2019) 994,139
LESS SUPPLEMENTARY COMPENSATION 2014 - 2016 (RAE 200/2020) 5,767,413
PLUS FINAL SETTLEMENT OF SGI FOR THE NON-INTERCONNECTED ISLANDS 2017 RAE 1254/2019 72,204,790
PLUS FINAL SETTLEMENT OF SGI FOR NON-INTERCONNECTED ISLANDS (NII) CUSTOMERS 2017 3,083,249
CURRENT BALANCE OF SGI ACCOUNT 155,587,863
SGI WITH SUSPENSION OF PAYMENTS 21,937,536

The Company also has an active role with regard to the handling of electricity theft, through detection
and management, based on the provisions of the Network Management Code and the relevant deci-
sions of the RAE that follow; the Electricity Theft Manual, determination of administrative fixed prices

etc.

In accordance with the provisions of Article 36 of Law 4508/2017, the Company was appointed adminis-
trator of the special account established for the reconnection of electricity supplies to low-income con-
sumers, who have been disconnected from the electricity supply network due to overdue debts so that
their energy needs can be met, as determined by a joint ministerial decision (Government Gazette, Se-
ries II, 474/14.02.2018). The amount received by HEDNO in the special account from the State Budget

amounts to EUR 70 million, and it is made available for the aforementioned purpose.

Activities of the Operator

The main activities of HEDNO SA are as follows.

Network development, either by own means or via contractors
Strengthening, improvement and modernisation of the Network
Construction of distribution centres and 150kV lines

Network exploitation

Network operation

Network inspection and maintenance

Fault restoration

Consumption metering

Provision of services to users




(a)

New network connections for consumers and producers of Renewable Energy Sources (“RES")
Relocation of electricity supply poles and cables

Expansion of capacity for existing connections

Ensuring the reliable and economical operation of the autonomous island electrical systems within the
context of HEDNO SA's responsibilities pursuant to Article 129 of Law 4001/2011 and the specific regulatory
framework thereof under RAE decision 39/2014 (Government Gazette, Series II, No 304/11.02.2014)

Operating Framework as of 30/11/2021 (Spin-Off Date)

As previously stated, a further demerger of PPC S.A. occurred on 30/11/2021, with the spin-off and contri-
bution of the Electricity Distribution Network Sector to HEDNO S.A., in accordance with the provisions of
Articles 4 and 54-73 of Law 4601/2019 in conjunction with the application of Legislative Decree 1297/1972.

The spin-off procedure, in particular, was completed, with the following effects for the Demerged and
Beneficiary:

HEDNO S.A. subrogated as a universal successor, in accordance with Article 70 (2) of L.4601/2019, to
the total of the property transferred to it (assets and liabilities of the Sector), and became the exclu-
sive owner, possessor, occupant and beneficiary of each of its assets, as reflected in the accounting
statement of transformation of the spin-off Sector dated 31/03/2021. All rights, obligations, and gen-
erally legal relations of the spin-off Sector from the Demerged or those related to it, including ad-
ministrative licenses issued in favour of the latter by Public/Independent Authorities and correspond-
ing to the spin-off Sector, were transferred to the Beneficiary as part of the universal succession. Any
other right, obligation, intangible good, claim, or in general other asset or liability pertaining to the
Branch was transferred to the Beneficiary together with the spin-off Sector. Furthermore, all con-
tracts, agreements, and legal transactions between the Demerged and any third natural or legal
person that concern the spin-off Sector are transferred to the Beneficiary and continued by the latter
on the same terms and agreements. Even if they are not specifically indicated in the transformation
accounting statement, assets, any kind of licenses, rights, claims, or legal connections of the De-
merged that concern the transferred Sector were transferred to the Beneficiary.

The Beneficiary's share capital was increased by €953,662,960.00 with the issuance of 95,366,296 new
common registered shares of a hominal value of €10.00 each, the total of which will be received by
the Demerged by the Spin-Off Day, due to the Branch's spin-off from the Demerged and its contribu-
tion to the Beneficiary, and according to the financial data of the transformation balance sheet and
of the Valuation Report. As a result, the Beneficiary's entire share capital is €991,214,970.00, which is
divided into 99,121,497 shares with a nominal value of €10.00 each.

According to the above, the Demerged's shares in the Beneficiary provide it the right to partake in
the profits from any dividend distribution that occurs after the spin-off date.

Dividend policy

In accordance with the Company's Articles of Association and Article 32 thereof pertaining to net profits
and their disposal, the Company'’s net profits are derived from gross profits after deduction of any ex-
penses, losses, statutory depreciation, and any other liabilities that burden the Company.

Net profits shall be distributed as follows:

A percentage of at least 5% of net profits is deducted to form the statutory reserve. This deduction shall
no longer be mandatory when reserves reach 1/3 of the share capital. If this amount should fall for any
reason, deductions shall be repeated until the saome limit is reached.

The minimum dividend is fixed at 35% of the Company's net profits, after deductions of amounts used
for formation of the statutory reserve and other credit items of the income statement not derived from
realised profits. The above percentage may be reduced following a decision of the General Meeting
taken with an increased quorum and majority, in accordance with the provisions of Article 130 (3) and
(4) and Article 132 (2) of Law 4548/2018, but it may not be less than 10%. The General Meeting may, by
virtue of a decision taken with an increased quorum and a majority of eighty percent (80%) of the share



capital represented at that meeting, decide not to distribute the minimum dividend. The General Meet-
ing may, by virtue of a decision taken with an increased quorum and majority, decide that profits to be
appropriated for distribution as minimum dividends should be capitalised and distributed to share-
holders in the form of shares calculated at their nominal value. The appropriation of any further profits
shall be decided by the General Meeting with a simple quorum and majority.

Any distribution to shareholders is subject to the provisions of Articles 159 to 163 of Law 4548/2018, as in
force.

Proposal for profit appropriation

Itis proposed that a minimum dividend of 35% of the Company's net profits should be distributed after
deductions have been withheld to form the statutory reserve.

Important data for 2021

The most important data regarding the operation of HEDNO SA as manager of the Hellenic Electricity
Distribution Network for the fiscal year 01/01/2021 - 31/12/2021 are the following, taking into account any
reclassifications for the purposes of comparability.

The total revenues of the Company for 2021 amounted to EUR 946,251 (2020: EUR 900,063).

The total assets of the Company in 2021 amounted to EUR 5,746,829 (2020: EUR 942,917).

Personnel remuneration subsequent to reductions arising from the application of Law 3833/10, Law
3845/10 and Law 4024/11 amounted to EUR 300,785 (2020: EUR 278,432), of which the sum of EUR 45,398
(2020: EUR 41,095) corresponds to network projects and the amount of EUR 255,388 (2020: EUR 237,338)
to exploitation.

The number of employees (regular staff) at the end of 2021 reached 5,456 persons (2020: 5,820).
Earnings before interest, taxes, depreciation and amortisation (EBITDA) amounted to EUR 70,788 (2020:
EUR 50,613).

Profits before taxes amounted EUR 19,120 (2020: EUR 26,031).

The EBITDA margin is 7.48% (2020: 5,62%).

Progress of network usage charges under recovery (until 30/11/2021)

Based on the required revenues determined by RAE Decision 1515/2020, the sum under recovery in 2021
amounted to EUR 48.65 million, the burden of which was divided between the Network Owner, PPC SA in
the amount of EUR 40.74 million and the Network Operator, HEDNO SA, in the amount of EUR 7.91 million.
The Company is now the Owner of the Network as of 01/12/2021, following the spin-off from PPC S.A. and
the absorption of the Electricity Distribution Network Branch by HEDNO S.A. - therefore, the required
revenue has been adjusted for the 11 months of 2021 during which PPC S.A. was the Owner of the Network.
Based on such adjustment, the sum under recovery in 2021 amounted to EUR 45.29 million, the burden
of which was divided between the Network Owner, PPC SA with the amount of EUR 41.21 million and the
Network Operator, HEDNO SA with the amount of EUR 4.08 million.

Progress of network development activities and projects

Given that these networks are strategic infrastructures of key importance for the productive and eco-
nomic reconstruction of our country, in 2021 the Company continued to make progress with its modern-
isation plans, laying the foundations for its digital transformation.

Development & exploitation of networks

In 2021, distribution facilities were expanded by 781 km in the medium voltage (MV) networks and by 611
km in the low voltage (LV) networks, and 335 more MV/LV transformers were installed, while at the same
time 2,900 switching systems became operational. Thus the MV network now extends over 114,139 km
and the LV network has reached 128,822 km in length, while the number of transformers installed in the
network amounts to 166,160.

The active users of the distribution networks amounted to 7,648,284, of which 14,018 are MV users.



The level of investments in distribution activity reached approximately EUR 221.2 million, of which EUR
14.9 million pertains to important public works.

New connection service times

The average service time (studies and construction installation works) for ordinary new user connections
was 21.5 working days, while for connections requiring network intervention works it is 42.4 working days,
and for alternative network change requests it is 42.51 working days.

Environmental Matters

The Company takes due care to improve its environmental performance. As a way to achieve this it
signed a contract with a specialised Consultant in 2021 for the design and development of a methodol-
ogy for recording HEDNO SA's Carbon Footprint. The project's goal is to identify and calculate the Com-
pany's greenhouse gas emissions, both direct (Scope 1) and indirect (Scope 2 & Scope 3), which are pri-
marily caused by fuels, electricity consumption, supply chain, fixed equipment, and electricity losses in
the Network, in order to calculate the Carbon Footprint and then implement an integrated recording,
calculation, monitoring, and disclosure system for the carbon footprint on an annual recurring basis in
compliance with ISO 14064:2018. The carbon footprint was calculated for the categories Scope 1and 2 in
the first phase, in 2021, for the period 01/01/2020 - 31/12/2020, and these data were utilised in the PPC
Group's 1st Sustainable Development Report.

At the same time, the Company takes steps to conserve natural resources, such as tree pruning and
ground vegetation clearance aimed at forest preservation. Another key aim is environmental "aes-
thetic" protection, with priority given to underground networks and the replacement of naked LV con-
ductors with twisted cables in traditional communities and special interest settlements (in terms of cul-
ture or tourism). For example, in 2021, 1,745.95 kilometers of twisted cables were installed in the Low Volt-
age system. 1,273.48 km were installed in place of sections of LV bare conductor network, with many
positive consequences for the environment, such as avifauna preservation and aesthetic enhancement,
as well as making use of the network.

HEDNO S.A. considers preserving biodiversity endangered species to be top priorities. It continues to
take steps for improving networks in locations where rare bird species live, including significant inter-
ventions with new technologies (e.g., it participates in the program LIFE17 NAT/GR/000514 - LIFE Bonelli
eastMed, for the conservation and management of the Bonelli's eagle population in the Eastern Medi-
terranean, which provides for the placement of special insulating covers at selected locations of the
Medium Voltage (MT) overhead network), in collaboration with competent bodies and organisations. It
also ensures the safe passage and stay of migratory species in our country and cooperates with NGOs
to protect our country's wildlife. HEDNO SA placed stork nests and assisted with the maintenance of
nests, as well as ringing storks in many places of Greece in 2021, in collaboration with NGOs.

Finally, in 2021, it began delivering water-soluble preservative-impregnated hardwood poles for instal-
lation in new overhead networks, in order to assess the widespread use of poles free of creosote and
composed of more environmentally friendly materials.

Impact of the COVID-19 pandemic

From the first moment that the SARS-CoV-2 virus made its appearance in our country, HEDNO SA has
been in constant vigilance and readiness, placing absolute priority on the protection of the health and
safety of its employees, the uninterrupted and seamless supply of electricity to the whole country, as
well as provision of a safe service to all its customers.

In this context, the Company, which reviews the progress and impact of the virus on a daily basis, has
taken and continues to take the necessary protective and preventive measures on behalf of its employ-
ees, in conformity with the prescribed health protocols. In particular, the Company ensures the contin-
uous supply and adequacy of COVID-19 protective materials (masks, gloves, antiseptics), supports or-
ganised and targeted diagnostic testing of its employees in collaboration with certified diagnostic cen-
ters throughout Greece, provides special attention to critical functions and teams (e.g. reserves), has
successfully implemented teleworking and promotes vaccination. Furthermore, since the start of the
pandemic, it has conducted COVID-19 updates sessions for personnel and offered a relevant e-learning
seminar.



As of 2020, HEDNO S.A. used the Covid-19 Responsible Persons (Correspondents) Network for direct and
two-way contact with all of its Service Units, monitoring the evolution of confirmed cases at organisa-
tional level, and implementing any new measures for improved risk preparation and treatment.

Simultaneously with the above, HEDNO adjusts and updates at regular intervals the Business Continuity
Plan (BCP) which became applicable immediately from 2020 with the outbreak of the pandemic, and
which ensures, as far as possible, the continuation of its work in cases of emergency and force majeure,
with a focus on the smooth and efficient operation of all of the critical infrastructure that it manages.
As part of the BCP, a Crisis Management Team has been set up to address all operational and functional
problems arising from the spread of the virus, ensuring, as far as possible, the smooth supply of elec-
tricity throughout the country and efficient service to the public.

The Company, in parallel with the above measures, continues to review the possible impact on its finan-
cial operation, as a result of the pandemic, with emphasis on the possible effects due to uncertainties
associated with the continued flow of receivables and the need to ensure adequate levels of liquidity.

In this context, and given that the situation continues to evolve dynamically, any accurate estimate of
the impact of COVID-19 on HEDNO' s main source of revenue (network usage charges) for the current
year cannot be made at the present time. However, it nevertheless seems that it will not be significant.
The non-competitive and regulated activity of the Company is a strengthening factor in the midst of an
extremely difficult and uncertain environment.

With regard to the impact of the consequences on the financial activity of HEDNO SA in 2021, the main
points are as follows:

- The company showed an increase in investments by 27% compared to the previous year and the
investments for the year 2021 were 7% over the approved budget of the enterprise.

- The expenses of the Company within the context of safety and hygiene measures against the
COVID-19 pandemic up to 31/12/2021 amounted to EUR 8.37 million. (2020: € 8.45 mil)

- Total operating costs did not change significantly, and neither did the Company's revenue from
network usage charges.

Main risks - Uncertainties

The activities of the Company are affected by various types of risk, which are analysed below.

Unaudited tax years

The IAPR issued a partial income tax audit order for the tax year 2019 on 08/11/2021. This audit has yet to
be finished; it is expected to be completed in the first half of 2022. Because the relevant audit work by
the competent authorities is ongoing, the outcome of the tax audit cannot be predicted at this time,
and thus no provision has been made in the financial statements on this matter - however, it is esti-
mated that there will be no significant impact on the Company's financial position.

The Company has not undergone tax audits for the fiscal years 2016 to 2020 inclusive, which are not yet
time-barred. The tax certificates of HEDNO SA obtained by the respective audit company for the years
2016 - 2020 were issued without reservation.

The task of carrying out the work necessary for the issuance of the tax certificate for the year 2021 has
been entrusted to the certified auditors of the company Ernst & Young (Hellas) Certified Auditors - Ac-
countants SA, and it is already underway. The Company's Management does not expect to incur signif-
icant tax liabilities on completion of the work in question, other than those already recorded and re-
flected in the financial statements.

In the course of preparation of the financial statements for the year ended 31/12/2021, the corresponding
accounting differences have been calculated, and the Company estimates that no special provision
needs to be made for this fiscal year.

Interest rate risk

HEDNO SA's financial commitments include fixed-rate loans from the European Investment Bank ("EIB")
and Black Sea, which were transferred by PPC S.A. with the Sector's spin-off on 30/11/2021, as well as any



overdraft accounts from which no withdrawal has been made yet. There are no hedging derivatives
transactions on the loan portfolio as of 31/12/2021.

Commodity price risk

The prices of the primary raw materials used by the Company, both for the operation of the Network
and for its development, are determined by the international commodity markets and as a result the
Company is exposed to the risk arising from the respective price fluctuations.

Risk of lack of environmental permits in storage areas
Due to the lack of required environmental permits in the warehouses, the Company is at risk of being
sanctioned by the responsible ministries as well as RAE.

In 2021, the Company commissioned an external consultant to conduct a Due Diligence Environmental
Report of its Regional Warehouses, with the goal of identifying potential environmental issues, risks, and
obligations related to historical and current activities at the warehouse sites, as well as, if possible, ad-
jacent facilities, that could negatively affect the environmental conditions of the sites and potentially
pose a risk of compliance for HEDNO S.A.

During the months May - June 2021, the external consultant visited and inspected the warehouse prem-
ises, identifying the major environmental concerns. The environmental risks are considered to be high
based on the preliminary assessment of possible environmental impacts conducted, and the external
consultant suggested that an Environmental Impact Assessment be conducted in specific warehouses
in the near future. This will include an assessment of environmental obligations (issuance of permits)
and possibly an investigation into the possible presence of pollution.

There is a risk that additional time will be required to complete the investigation and implement any
required compliance measures or other pollution prevention measures, leaving the Company vulnera-
ble to penalties owing to a lack of environmental permits in the storage locations.

To gradually reduce risk, the Company has begun proceedings for the required licensing of the Thessa-
loniki Warehouse under the Service Provision Agreement no. 5121561/11.01.2022 with the Contractor DEPA
International Projects SA.

Credit risk

The Company is exposed to credit risk in relation to its trade receivables, while the general economic
situation with the significant increases in electricity price adversely affects liquidity. With regard to the
collection time of receivables, the Company closely monitors its overdue receivables and taokes all nec-
essary measures to address such risk. As far as the operation of the market for electricity is concerned,
the settlement time for receivables is determined by the RAE, which is an indication of the direct rela-
tionship to regulatory risk, which is referred to below.

Liquidity risk

Liquidity risk is associated with the Company's need for adequate financing to support its operation
and development. The Company manages the liquidity risk through the monitoring and planning of its
cash flows, and takes appropriate action to ensure, as far as possible, that credit limits and cash and
cash equivalents are sufficient. Monitoring of the Company's cash and liquidity takes place on a daily
basis.

The Company's borrowing was zero until 30/11/2021, when the Sector’s spin-off from PPC S.A. was com-
pleted on 01/12/2021, and it was absorbed by the Company and the related borrowing was transferred
to it. The lending, which, as previously stated, is primarily from the EIB, totaled € 1,416.3 million on
30/11/2021 and € 1,375.8 million on 31/12/2021 (amortised balance).

Simultaneously, the Company has access to short-term working capital borrowing through overdraft
accounts with the following banks:

National Bank Piraeus Bank Attica Bank Optima Bank Cooperat!ve
Bank of Epirus
Amounts Granted €23 m. €10 m. €7 m. €10 m. €2m.
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On 10/02/2022, the Board of Directors also authorised the initial binding parameters for a bond loan
issuance of up to €660 million (with the option of a reduction to €430 million if alternative financing is
acquired by the EIB) with Eurobank as contractor to cover financing needs.

Risk due to lack of insurance cover
The Company does not insure materials and spare part inventories maintained by it. Taking into ac-
count the dispersion of a total of 219 tax warehouses across Greece, of which 14 have an inventory value
of more than EUR 1.5 million, while the maximum value held in any warehouse is EUR 23.7 million, we
consider that the Company faces limited risk for a potential significant loss that could have a corre-
sponding impact on its profitability.

Inventory held in the warehouses of third parties and contractors are covered in their entirety by insur-
ance contracts that they themselves conclude. In addition, the Company is covered for 50% of their
value through letters of guarantee.

Civil liability risks are not insured, but they are completed upon collection of the necessary data in rele-
vant studies which have been assigned by the Company to a recognised firm, for the purpose of insuring
against risks to facilities and civil liability, to credit and to the Company's vehicles and decisions on the
general insurance practices that are to be followed are pending.

Regulatory risk

Possible amendments and/or supplements to the regulatory framework governing the electricity mar-
ket, and in particular to the secondary regulatory framework governing the activities of HEDNO, both in
accordance with the provisions of European legislation and applicable law, may have a significant im-
pact on the operation and financial results of the Company.

Risk arising from litigation pending

The Company is a defendant in a significant number of cases, the negative outcome of which could
significantly affect its financial results. The Company has made provision in the light of this risk, which is
updated as appropriate.

Risk arising from amendments to taxes and other regulations
Potential amendments of taxation and other regulations may have an impact on the financial results
of the Company.

Risk arising from breach of Guaranteed Service time limits

In accordance with the respective decisions of the RAE, HEDNO SA is obliged to provide Guaranteed
Services (technical services, new connection services, etc.), within specific time periods to consumers.
Breach of these time limits carries the imposition of payment of fixed amounts to the beneficiaries,
which are not included in the requisite annual income approved by RAE.

On 01/04/2020, the RAE issued a new decision regarding this matter (1151 A/2019), amending the HEDNO
SA guaranteed services to consumers program, which entered into force on 01/07/2020. This resolution
is in effect as amended by RAE's decision 1593A/2020. The amount for the second half of 2021 will be paid
to consumers in 2022 (April). This sum totals € 613,690, and it is worth noting that the payment amount
for the Guaranteed Service 3.2 (voluntary interruption) was determined based on the aforesaid RAE rul-
ings for those consumers who had submitted an IBAN.

Risk arising from rising Network maintenance and operating costs - Failure to achieve efficiency
targets

The risk of HEDNO's maintenance and operation costs exceeding projected levels is always present, as
unforeseen factors affecting HEDNO's operation (especially those that are beyond HEDNO S.A.'s control,
such as those due to force majeure and adverse weather conditions) are numerous and may prevent
the company from achieving its goals. After the transfer of the Network's assets to the Company's own-
ership on 30/11/2021, the result of such a divergence is anticipated to be greater than in the previous
situation.

Liquidity risk due to late payment by electricity suppliers
Potential delays in payment by electricity suppliers would have a negative impact on the Company's
liquidity.
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According to RAE guidelines, on 22/10/2021, seven (7) power providers with considerable arrears pre-
sented proposals for debt resolution based on the presentation of Letters of Guarantee and payment
of the remaining 50% in monthly installments. HEDNO S.A. updates RAE on the status of the implemen-
tation of the arrangements on a monthly basis.

Risk of cost absorption that may not be approved by RAE
If RAE does not approve certain cost data submitted HEDNO SA, this may have a negative impact on
financial results and liquidity of the Company.

Inclusion of the Company, due to its legal nature, under laws and regulations restricting its oper-
ational flexibility

HEDNO SA is an ex lege universal successor of the electricity distribution division of PPC SA, in accordance
with Article 123 of Law 4001/2011 and, until 28/02/2022 it was a 100% subsidiary and an affiliated company
of the former, within the meaning of Article 32 of Law 4308/2014. Aside from that, both PPC S.A. and
HEDNO S.A. saw major business developments. More specifically: a) on 16/11/2021, PPC S.A.'s share capital
was increased, resulting in the Greek State no longer owning the majority of PPC's share capital, as the
Greek State's percentage stake in PPC S.A.'s shares was reduced from 51.12% to 34.12%, b) on 30/11/2021
the spin-off of the Electricity Distribution Network Sector was completed on the basis of and in accord-
ance with Article 123A of Law 4001/2011, as mentioned in the said report, and c) on 28/02/2022, PPC S.A.
transferred shares it in owned in HEDNO S.A. which represent 49% of the Company's share capital to a
private investor. As a result, PPC S.A. currently owns 51 percent of HEDNO S.A.'s share capital. Given the
foregoing developments, and the fact that PPC S.A. and HEDNO S.A., as its subsidiary and the universal
successor of PPC S.A.'s Distribution Sector and Distribution Network Sector, both left the public sector
following the issuance of Presidential Decree 360/1991, the question arises as to whether the companies
are considered Public Enterprises under the Law 3429/2005, as it now appears that the aforementioned
low's prerequisites for their inclusion (rationae personae) in it have not been met. This question, whether
or not HEDNO S.A. is a company of the larger Greek public sector, is raised from time to time in various
aspects, and the answer is related to and in any case takes into account the specific legislation (public,
labor, tax, lease, property, etc.) as well as the various fora (political, administrative, fiscal courts and
various administrative authorities) in which it is posed. It should be noted that it has recently been
placed in the context of the pre-contractual audit of HEDNO S.A.'s contracts, and that a decision by the
major Plenum of the Court of Auditors is expected to be issued soon (the case was discussed in court on
02/03/2022), while there is also a recent Supreme Court decision (1107/2019), according to which it was
judged that HEDNO S.A., as a subsidiary of PPC SA, is not one of the bodies in the broader public sector.

Currently, a number of legislative and regulatory provisions continue to apply to the Company which in
principle apply to bodies in the wider public sector and which affect specific processes, including for
example those pertaining to charges, maximum remuneration limit, personnel recruitment and dismis-
sal and procurement procedures. These laws and regulations, especially in the context of the current
economic situation and the respective decisions of the central management, may limit the operational
flexibility of the Company and have significant negative effects on its financial results.

However, due to recent business developments in the share capital of PPC S.A. and HEDNO S.A. (the State
no longer owns the majority of the shares in PPC S.A., as stated above), the provisions of paragraphs 6,
7 and 8 of Article 3 of Law 3845/2010 (Government Gazette Series I No. 65) on the non-payment of Christ-
mas, Easter holiday allowances, and leave to their employees ceases to apply, and HEDNO S.A. is re-
quired to pay the allowances on a standard basis. The same applies to Article 28 of Law 4354/2015 (Gov-
ernment Gazette Issue I, No. 76), which stipulated that any kind of salaries, additional remuneration, or
reimbursements paid to all kinds of staff must not exceed the total remuneration of the Secretary Gen-
eral of the Ministry, as determined each time, and whose application, likewise, ceases to apply to HEDNO
S.A. and thus this ceiling does not apply from the time of the change of the share capital of PPC S.A. It
should be noted that the Company is no longer subject to the restrictive regulations of Law 4389/2016,
or those of Law 4057/2015, in terms of the required approval of the CMA 33/2006, following the enact-
ment of Law 4643/2019 (Government Gazette Issue I, No. 193/03-12-2019), and thus certain difficulties in
terms of staff recruitment have been lifted.

Strike action by personnel
Most of the Company's employees participate in trade unions. Prolonged labour disruptions may have
a significant negative impact on the Company's business activity.
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Organisation and management risk

The Company has defined risk as a set of uncertain and unpredictable situations that may affect its
overall activities, its business activity, its financial performance, the implementation of its strategy and

the achievement of its objectives.

In order to prevent and identify risk prevention solutions, the newly formed Risk Management team will
work directly with the competent Executives. The 4 strategic pillars of HEDNO's S.A. Business Plan include
risk management as one of the key elements. Through a structured classification, the team plans to
establish a holistic risk management framework to identify and mitigate the Company's risks.

The risk management system comprises three lines of defence:

1st » Risk owner - Standard-based execution
2nd » Control - Central hazard and surveillance operation units
395 Assurance - Internal Audit

Risk management is overseen by the Board of Directors and carried out by Senior Management - Exec-

utive Executives.

The Company has an adequate internal audit system which permits the preparation and fair presen-
tation of financial statements, in accordance with International Financial Reporting Standards, as

adopted by the European Union.

Other non-financial information for 2021

HEDNO S.A. NON-FINANCIAL STATEMENT FOR THE YEAR 2021

Total HEDNO S.A. employees on 31/12/21

5,456 persons

Female employees (number)

1,402 women

Female employees (%)

25.70%

Number of employees with collective labour agreements

5,418 persons

Employees with collective labour agreements (%) 99.30%
Total number of workplace accidents involving employees (number of workers) 71
Accidents with absence of >1 day 55
ESAW accidents (excluding pathological, from/to-work and accidents resulting in a <3 3-day absence) 31
Total number of fatal workplace accidents involving employees (number of workers) 1
Irrevocable court decisions in cases of human rights violations in the workplace (humber of incidents) 0
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Irrevocable criminal court rulings on matters relating to the criminal offences of corruption, abuse of

power, embezzlement, theft, breach of trust, bribery, extortion, fraud, forgery, false testimony or falsifica- 0]
tion of documents, use of false statements, and breach of confidentiality (number of judgments of courts)
Donations and sponsorships € 446,746.06

System Average Interruption Frequency Index (SAIFI)/ (average annual number of outages per customer)

2.05 outages/cus-
tomer

System Average Interruption Frequency Index (SAIFI) (average annual number of outages in minutes per
customer)

155.41 min/cus-
tomer

Labour matters

HEDNO SA applies modern management practices to its human resources and takes care to ensures
the creation of a modern working environment of equal opportunities. It is committed to ensuring the
health and safety of its employees, with the implementation of the appropriate Occupational Health
and Safety Management Systems, and by carrying out respective training programs. Furthermore, it
respects human rights and trade union freedoms and opposes child, forced and compulsory labour, as
well as all forms of discrimination. The Staff Regulation of PPC SA regulates, among other things, the
rights and obligations of employees, the terms of employment contracts, the relationships that are
formed in the execution of work and the exercise of disciplinary authority.

The Enterprise Collective Bargaining Agreement (ERC) with Company personnel was renewed on
21/04/2021 with a 3 year validity term. Its general regulations provided for the insurance of personnel
under a Group Health Insurance Program for the duration of the Enterprise Collective Bargaining
Agreement, subject to the provisions of Article 31 of Law 4024/2011 as applicable at the given time. The
group contract entered into force on 01/03/2019 and it expires on 30/04/2022. The Company also covers
its executives via special liability insurance against third parties.

From 15/11/2021 onwards, the following were put into effect by the Managing Director's decision no.
210/22-12-2021:

- Removal of the maximum remuneration level

- Providing the Company's employees with employment contracts (on fixed or indefinite term) or
a salaried mandate with holiday and public holiday allowances in accordance with the relevant
requirements of labor law, as these were applied to PPC S.A. prior to the entry into force of Law
3845/2010. Executives employed under individual mandate contracts or fixed-term employment
contracts for three years, whose remuneration of any kind is regulated by the applicable
remuneration policy and explicitly defined in their contracts, are excluded from the payment of
the above holiday and public holiday allowances.

- Staff are paid subsistence in accordance with the applicable rules, without regard to the
maximum wage limit.

The Company has an Training Management System in place for the analysis and identification of
training needs, the design of training programs, selection of trainees and trainers, organisation and
implementation of training programs, and the evaluation of training work (training cycle).

Recruitment 2021

By 31/12/2021, the following 65 recruitments had taken place.

Category Number of persons recruited
PE (University Education) 42
TE (Technological Education) 5
DE (Secondary Education) 18
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Total 65

From the above recruitments, the following staff were hired in accordance with the terms of the Su-
preme Council for Civil Personnel Selection (ASEP) Call for Applications 7K/2018:

Category Number of persons recruited
PE (University Education) 39
TE (Technological Education) 3
DE (Secondary Education) 5
Total 47

The remaining 18 recruitments are broken down as follows:

From Revo-
cation of Ter- From La-
Categor Public Moving from mination bour acci-
gory Tender Notice PPC of Employ-
dent
ment
Contract
PE (University Education) 2 1
TE (Technological Education) 2
DE (Secondary Education) 10 2 1
2 13 2 1

Departures in 2021
In 2021, 429 employees left the Company.

By virtue of Decision No 472/7-3-2019 of the Board of Directors of the Company, it was decided to approve
the granting of voluntary retirement benefits with payment of EUR 15 thousand in compensation to
employees who decided to resign after completing at least 25 years of continuous service with the PPC
Group, independent of the consent of the Company given their consent, together with the establish-
ment of full pension rights. The entry into force of the decision was set as 27 April 2018.

By virtue of L. 4533/2018 (Government Gazette, Series I, No. 75/27-04-2018), Article 25(3) of Law 4491/1966
(Government Gazette, Series I, No 1/04.01.1966) was revoked, as well as any other relevant, general or
special provision of the law or clause or term of the Labour Regulation or Collective Bargaining Agree-
ment and, consequently, the compensation to which personnel are entitled due to departure from ser-
vice, which is governed by the PPC Personnel Regulation, and corresponds to the amount of EUR 15 thou-
sand, is not offset by the lump sum payable by the respective insurance organisation.

By virtue of Decision No 1254/9-6-2020 of the Board of Directors of the Company, it was decided to com-
mence the process of terminating employment contracts for personnel employed under contracts of
indefinite duration meeting the following conditions up to 31/12/2020: a) who had established the right
to a full primary pension based on legislation currently in force and who had also reached the age limit
of 64 years; b) who had completed their 67th year of age, and who had at least 15 years total service in
PPC SA and HEDNO SA. Employees meeting the above criteria were offered the incentive of a net sum of
EUR 7 thousand, if they decided to leave voluntarily before 31/12/2020.

By virtue of Decision No 2602/29-10-2020 of the Board of Directors of the Company, it was decided to
commence the process of terminating employment contracts for personnel employed under contracts
of indefinite duration meeting the following conditions up to 31/12/2020: a) who had established the right
to a full primary pension based on legislation currently in force and who had also reached the age limit
of 63 years; b) who had completed their 67th year of age, and who had at least 15 years total service in
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PPC SA and HEDNO SA. Employees meeting the above criteria were offered the incentive of a net sum of
EUR 20 thousand, if they decided to leave voluntarily before 31/12/2020.

By virtue of Decision No 3316/18-12-2020 of the Board of Directors of the Company, it was decided to
commence the process of terminating employment contracts for personnel employed under contracts
of indefinite duration who had met the following conditions up to 31/12/2021: a) who had established the
right to a full primary pension according to the information held by the Company and who had also
reached the age limit of 62 years; b) who had completed their 67th year of age, and who had at least 15
years total service in PPC SA and HEDNO SA. Employees meeting the above criteria were offered the
incentive of a net sum of EUR 20 thousand, if they decided to leave voluntarily before 31/12/21.

The procedure for terminating the employment contracts of employees born in 1959 was amended and
finalised by the Company's Board of Directors by resolution number 255/28-01-2021 as follows: a) those
born between 01/01/1959 and 28/02/1959 would leave by 31/03/2021, otherwise the employment contracts
of the above employees would be gradually terminated starting from 30/04/2021, preferably starting
from the oldest employees based on their date of birth, taking into account the provisions of Law
1387/1983; b) those born between 01/03/1959 and 31/12/1959 would leave at the end of the month that the
condition (a) of Decision 3316/12-12-2020 is fulfilled.

Finally, the Company's Board of Directors decided, by decision no. 3873/2-12-2021, that employed person-
nel with indefinite-term employment contracts, who were born between 01/01/1955 - 31/12/1957, would
leave by 31/12/2021, by submitting a resignation a) either because they have now acquired the right to a
full main pension under current legislation, b) or, regardless of the acquisition of pension rights, and with
their own responsibility / consent, a net sum of € 20 thousand will be paid as a retirement incentive, in
addition to the compensation, which will not exceed € 15 thousand.

Articles 3 - 9 of Law 4643/2019 (Government Gazette, Series I, No 193/03-12-2019), have regulated issues
pertaining to personnel, remuneration and the procurement policy of HEDNO SA. Furthermore, under
Article 11, the special tariff for electricity consumption for personnel was adjusted as of 01/01/2020, such
that the resulting discount on electricity consumption charges does not exceed 30%.

Main data pertaining to the implementation of strategic projects for 2021

Modernisation of the Attica Networks Control Centre (DD)
This project was completed by the end of 2020, in accordance with the Action Plan, as described below.

- Thenew Attica Regional Division Central Control System (CCS) (SCADA/DMS), supplied by EFACEC, has
been in operation since April 2014.

- With regard to the 108 HV/MV & MV/MV substations for which replacement of RTUs to incorporate
the new SCADA/DMS was planned, the following works have been carried out.

v RTUs were replaced in 73 substations by new EFACEC type units;

v' In 24 Substations with TD-065 type RTUs and in 4 Substations with TELEGYR-type RTUs, ho
replacements have been made since they were able to interconnect with the SCADA system
and were therefore retained;

v’ At 7 22/6.6kV Substations the RTUs did not need to be replaced since they were removed
from service.

153 existing SEVME-type RTUs were connected via the SCADA/DMS to the respective MV/LV substations.

- The updating of all of the electronic diagrams of the Attica Regional Division MV networks in the
SCADA/DMS have been completed, and are available for use by personnel in the Distribution Net-
work Control Centers.

- Training was completed for all operational shift staff in the new electronic SCADA/DMS diagrames,
as well as in DMS applications related to the operation of the Network.

- Three control centres were integrated to form a single centre (the Network Development & Opera-
tion Headquarters (TALD), Nea Ionia, and Pallini) at the TALD (Athens - 3 September).
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The final delivery and acceptance of the new CCS Attica Regional Division Disaster Recovery
SCADA/DMS and the three Central Control Systems for the Regional Divisions of Macedonia - Thrace,
Peloponnese - Epirus, and Central Greece (part of Strategic Project 3, STE3), as well as the initial user
training in the operation of the new system has been completed.

The creation of the Distribution Network Control Centers (DNCC) of the Attica Regional Division at
the Nea Ionia substation was also completed.

Establishment of the Control Centre for Island Networks

This project is in progress with the following actions:

As of 09/2020, the receipt of SCADA/DMS has been completed (central maintenance contract for the
respective HEDNO systems).

Installation of RTUs in HV/MV substations is in progress, as are installations in Autonomous Power
Plants/Local Power Plants (APP/LPP). Specifically, 30 HV/MV Substations have been included in the
Central Control Systems out of a total of 33 Substations. The three (3) digital substations for which
alternatives have been planned with a goal of deployment in 2022 are still pending (concerning the
substations in Atherinolakos, Soroni and Rodini).

Installation of RTU in APP, 12 Substations and 5 Coupling concerning cable interconnections (12 sub-
stations, 7 APP- 5 LPP) - and 5 Coupling

v" Due to upcoming interconnections and the cost-benefit ratio, the original physical object of
24 substations was reduced to 12. All of the materials are present for the entire object. From
these, 2 RTUs are planned to be used in Heraklion, and the remaining ten (10) RTUs are avail-
able for installation, thus extending the project's scope.

v" In SCADA, 6 in APPs and 5 in LPPs have been completed; the remaining works have been car-
ried out, and their receipt and completion - SCADA integration will continue.

v Completion of 4 RTU in Coupling Substation - Ios is pending (Switchboards need to be
changed) - waiting for works from the Directorate for Special Network Facilities - 2022

v'Installation of RTU in urban substation on islands (in conjunction with Str.4) - completed
(concerned 30 units in the Area of Heraklion which were purchased in the EFACEC contract)

v' The project's scope was increased by two (2) couplings (total 7) without affecting the
budget.

Integration of the MV network into SCADA: The receipt of operational MV (AutoCAD) plans from 4/11
Areas (Lesvos, Samos, Chios, and Heraklion) has been completed, however only 2 Regions have up-
dated plans on a regular basis (Chios and Heraklion). There is a contract for the implementation of
the plans in the Heraklion Area.

Establishment of Distribution Network Control Centers in the Island Region Department - Pilot op-
eration

Modernisation of network control in the rest of the country

The project is in progress and the following actions are being carried out:

Via Strategic Project 1, 3 full central control systems for the Regional Divisions of Macedonia/Thrace,
Peloponnese/Epirus, and Central Greece, and one Disaster Recovery Central Control System for the
Attica Regional Division were procured, installed and put into operation. The new EFACEC SCADA-
DMS is similar to that of the Regional Division of Attica. It has all the DMS applications and has been
in operation since 01/2020. The Central Control Systems are installed on virtual servers, in the Infor-
mation Technology and Telecommunications Department data centre.

To date, 19 of the planned 43 installations and 20 of 30 RTUs have been replaced in an equivalent
number of substations in the Regional Divisions of Macedonia/Thrace, Central Greece, and Pelopon-
nese/Epirus.
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The determination of basic guidelines for the establishment of the Regional Distribution Network Con-
trol Centres for the Regional Divisions of Central Greece and Peloponnese - Epirus, and the extension to
the Regional Distribution Network Control Centre of the Regional Division of Macedonia - Thrace have
been completed.

The Regional Distribution Network Control Centre of the Regional Division of Macedonia - Thrace
has integrated the MV networks of Katerini Area into its operation with the old SCADA (it was al-
ready operating with the networks of the three Areas of Thessaloniki) and it supervises the most
important risks in all the Remotely controlled HV/MV Substations of the Regional Division of Mace-
donia - Thrace. Implementation of AutoCAD schematic diagrams has commenced in the 4 regions
mentioned above. Their completion rate today is at approximately 70%.

The Regional Distribution Network Control Centre for the Regional Division of Peloponnese/Epirus
has not yet been completed due to lack of resources. The AutoCAD schematic diagrams have been
implemented at a level of 100% in the Patras Area and 33% in the remaining areas of the Regional
Division of Peloponnese/Epirus

The Regional Divisions of Central Greece have functional MT diagrams for all areas and schematic
diagrams for Lamia, Karpenisi, Amfissa, and 50% of the Karditsa Area.

Upgrade of remote control peripheral equipment in the networks

The project is in progress and the following actions are being carried out:

Pilot installation of 247 aerial FCRs

v'In 2021, a new type of FCR will be procured through a contract. The contract for a new type
of FCR was signed, and they were delivered to Pallini and Andros on December 2021.

v Remote Controlled Load Switches (2,000)
v' The first partial receipt of switches was completed (a total of 425 pieces out of 2000).

v Distribution of the second batch of materials to the Regions for installation by the end of
2021.

v' Evolution of receipt procedures within 2022
v' Training sessions were held in the Regional Directorates' headquarters.
Remotely controlled Automatic Reset Switches (R/C ARS) 830 R/C ARS

v Completion of type and acceptance tests in Korea. The procedures for material inspection
were completed so that their receipt could be progressed — the first batch of 220 pieces
was received by February 2022.

Installation of 770 indoor MV/LV RTUs (tele-control of MV/LV Substations)
v Announcement of Schneider as the provisional contractor for the 1430 RTUs.

Error Routing Indicative for indoor MV/HT Substation 830 FCR + 1450 RTUs for MV/HT Substations
v" Signing of a contract for the 830 FCRs.

v' Sample approval phase for successful tests on connection & communication with SCADA.

Installation of a Geographic Information System

The project is in progress and the following actions are being carried out.

Supply and installation of licenses for the use of software & peripheral equipment

v In December 2020, the manufacturer - General Electric - received and installed software
licenses with the Enterprise licensing model.
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v

The NSRF Managing Authority authorised the tender for the provision of regional equipment
(computers, monitors, printers A3, plotter, and scanner) and the final signature with con-
tractor took place in March 2021.

Supply & installation of 60 GNSS

v

On 06/03/2020, the tender for the delivery of Global Navigation Satellite System equipment
(GNSS) was published. By December 2021, 45 GNSS systems will have been installed in the
Regions/Districts, with the remaining 15 GNSS systems being distributed in 2022.

Tender for the selection of contractors for the digitisation of HV & LV hetworks (Regions)

v

Sections of the following Regions' networks have been digitised: Lamia, Xanthi, Karditsa,
Tripoli, Kallithea, Komotini, Filothei, Kifissia and the entire Fiber Optic Network.

There is a final decision by the Council of State for Attica Regional Division & Regional Division
Central Greece for the cancellation of the tenders. A new solution for network digitisation
was implemented through HEDNO personnel.

In the meantime, a new decision of the Council of State for the Regional Division of Mace-
donia/Thrace - Adjudication of a case (12/2021) by a higher composition board of the Court
of Auditors for the selection of a digitisation contractor (Q1/2022) is pending.

Adjudication of a case and waiting for the decision of the Court of Auditors for the selection
of a digitisation contractor for the Regional Division of Peloponnese/Epirus and the Island
Region Department by 12/2021.

The training of temporary staff in the Regional Division of Attica & Regional Divisions of Cen-
tral Greece on the use of GIS/GNSS for field work was completed (11/2021).

New Customer Service Information System

The project is in progress and the following actions are being carried out.

On 30/01/2020 the Board of Directors of the Company approved the selection of the association of
companies "INTRASOFT INTERNATIONAL SA - OTE SA" as provisional contractor - the project started
in 11/2020.

Phase A - Materials, permits and project design, was completed and the acceptance minutes were
signed on 12/10/2021.

Phase B - Design and analysis of requirements through working meetings between HEDNO and
Contractor teams is now ongoing and will be completed soon.

Installation of Remote Customer Service Systems

The development and operation of the Remote Customer Services Centre for the reporting of power
outages by customers has been completed. By 12/2018, all 59 administrative districts of HEDNO SA had
joined the Centre. The project is in the phase of revising its action plan and redefining its goals.

Network Development Scheduling Upgrade

The project is in progress and the following actions are being carried out.

On 01/2021, the tender for the delivery of software was completed and a contractor was declared.

Phase A - Software reception (standalone and intranet licenses) was completed on 03/2021.

Phase B - Analysis of requirements, system design, development of procedures and functions was
completed in 06/2021.

The Network Directorate's personnel training began in November 2021.

Final acceptance of the project is expected in 2022.
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Development of Non-Interconnected Islands infrastructure as part of the implementation of the Non-
Interconnected Islands Operating Code
The project is in progress and the following actions are being carried out.

- Measurement infrastructure for NII Production Stations

v" The metering devices have been installed in all of the Crete-Rhodes Thermal Power Plants,
the APP, and the LPP, with the exception of four small LPPs, where the installation is still in
progress and about to be completed. The meters of the Thermal Power Plants, APP and LPP
have been included in HEDNO's MT Telemetering Center S.A.

- Development of infrastructure for a central Energy Control Centre (ECC) in Athens and a local En-
ergy Control Centre in Rhodes

v' The tender for the development of infrastructure for Athens' Central Energy System (CES)
and Rhodes' local CES has been temporarily halted. A proposal for the interim contractor's
appointment was made to the Board of Directors in the second half of 2021. The appoint-
ment of an interim contractor has been made, and the Court of Auditors' approval is pend-

ing.
- Development of SCADA infrastructure in 27 NII electrical systems

v' Phase 1- Implementation Study and Phase 2 - Installation and commissioning of the Centrall
Control Systems, as well as two integrated ES of in project have been completed. Phase 3-
Installation and operation of NII electrical systems is in progress.

v' The NII has completed the development of 20 of its 27 electrical systems. The progress of
SCADA installations in the remaining electrical systems will be seen in 2022. The maintenance
and technical support contract will be activated in the years 2023-2026.

- Development of methodological infrastructure for the NIIs

v' The "Pre-Manual Simplified DEP", "Manual for The NII Systems Development Program", "Man-
ual for RES and Hybrid Generating Plants Studies" and "Manual for RES and Hybrid Generat-
ing Plants Studies" were all delivered to RAE.

v' Development of a simplified DEP in 22 ESs of the NIIs in application of the transitional phase
of the NII Code.

v" Signing a contract with NTUA for a request for a deviation of the thermal units' System Mar-
ginal Price (SMP).

- Development of the NII IT System

v' The development of an information system (using HEDNO resources) for RES pricing and the
liquidation of the NIIs' energy market is now in progress. Completion of works by 12/2021.

- Development of CES infrastructure in the remaining 30 ES of the NIIs

v' The project was approved on August 2020, and algorithms will be created to convert the
infrastructure into Energy Control Centers (ECS)

Development of 'Smart Islands'; Pilot Project and promotion of its expansion
The object of the project concerned the selection of 3 prospective Electricity Systems for implementation

of the Smart Island Project (Symi, Astypalea and Megisti), through a synthesis of RES and storage tech-
nologies, achievement of the minimum desired level of RES penetration, and determination of a maxi-
mum allowed bid price in the tender procedure. Astypalaia was transformed into an autonomous
"green island" with clean energy from RES and full electrification (Smart & Sustainable Island) thanks to
Volkswagen's unique investment - the project was completed.

Customer telemetering
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The project is in progress and the following actions are being carried out:

On 01/2021, the tender for the delivery of software was completed and a contractor was declared.

Phase A - Software reception (standalone and intranet licenses) was completed on 03/2021.

Phase B - Analysis of requirements, system design, development of procedures and functions was

completed in 06/2021.
The Network Directorate's personnel training began in November 2021.

Final acceptance of the project is expected in 2022.

Reorganisation of the supply chain

The project is in progress and the following actions are being carried out.

Action 1 - Reorganisation of HEDNO Regional Warehouses

v' The tender which had the aim of locating suitable premises, initially in Athens and Thessa-

loniki, for use as HEDNO Central Warehouses, based on the supply chain reorganisation
study was deemed unfruitful. Updating of study data is pending so that the tender can be
re-held.

Action 2 - Development of Supply Chain Processes

v' Approval of the tender announcement is pending with regard to determination of project

needs as far as materials standards are concerned, the reorganisation of contracting pro-
cedures and technical support requirements for the software, the study required for re-
placement of materials delivery/acceptance software and the certification of services/con-
tracts, and the Business Intelligence (BI) system support (development of reports and per-
formance indicators, and data control functionality).

It is expected that the data will be updated so that the tender for warehouse restructuring
(Department of Materials, Supplies & Transmission Transports-Operational Improvement &
Digitalisation Department with the assistance of an external consultant) can be reissued.

Creation of an Information Management System (IMS)

The project is in the phase of revising and redefining its goals.

In 2021, the overall study of the project's technical issues was completed, and the specifications were
updated.

The notice of contract has been drafted, and it will be given out to public consultation before the
announcement of the competition.

Significant Related Party Transactions

Receivables/liabilities pertaining to related parties as of 31/12/2021 are the following.

31/12/21
Receivables Liabilities

PPC SA 63,989 0
PPC Renewables SA 0 -5,568
Lignite Melitis SA 93 0
Lignite Megalopolis SA 19 0
Athens Water Supply and Sew- 0 12
erage Company (EYDAP)

HELLENIC POST OFFICE (ELTA) Al 0
ELTA COURIER 0 -26
ETVA 0 5

21



EYATH 1 0
AIA 23 0
64,836 -5,611
31/12/20
Receivables Liabilities
PPC SA 132,669 0
PPC Renewables SA 0 -8,917
Lignite Melitis SA 14 0
Lighite Megalopolis SA 544 0
Athens Water Supply and Sew- 0 _40
erage Company (EYDAP)
HELLENIC POST OFFICE (ELTA) 4,708 0
ELTA COURIER 0 -39
ETVA 0 -4
oSy 0 -2
AIA 22 0
137,957 -9,002

It should be noted that the published 2020 amounts differ from the above amounts since they include
non accrued revenue and expenses, which are stated separately below.

Transactions with related parties for the year ended 31/12/2021 are as follows.

31/12/21
Invoicing to Invoicing from

PPC SA 1,660,883 -1,567,808
PPC Renewables SA 303 -15,939
Lignite Melitis SA 130 0
Lignite Megalopolis SA 197 0
Athens Water Supply and Sew- 13
erage Company (EYDAP) -35
HELLENIC POST OFFICE (ELTA) 17,252 -4,619
ELTA COURIER 0 -55
ETVA 1 -5
EYATH 6 -6
osy 0 -7
AIA 236 0
DETH [Intern. Exposition of 0
Thessaloniki] - HELEXPO -1
ETAD 79 -26
Attica Greenesco Energy 0 -1

1,679,200 -1,588,502

31/12/20
Invoicing to Invoicing from

PPC SA 1,784,734 -1,673,252
PPC Renewables SA 492 -14,521
Lignite Melitis SA 93 0
Lignite Megalopolis SA 364 0
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Athens Water Supply and Sew-

erage Company (EYDAP) 116 -40
HELLENIC POST OFFICE (ELTA) 19,518 -5,405
ELTA COURIER 1 -91
ETVA 1 -4
EYATH 15 -4
oSy 0 -12
AIA 216 0
DETH [Intern. Exposition of 0
Thessaloniki] - HELEXPO -2
1,805,550 -1,693,331

Accrued receivables and liabilities with related parties for the year ended 31/12/2021 are as follows.

31/12/21

Accrued receivables Other accrued liabilities

PPC SA 143,642 -47,983
PPC Renewables SA 1 -768
Lignite Melitis SA 38 0
Lighite Megalopolis SA 58 0
HELLENIC POST OFFICE (ELTA) 696 0
AIA 18 0

144,453 -48,751

31/12/20

Accrued receivables

Other accrued liabilities

PPC SA 176,807 -130,667
PPC Renewables SA 1 0
Lignite Melitis SA 23 0
Lignite Megalopolis SA 66 0
HELLENIC POST OFFICE (ELTA) 1,473 -321

178,370 -130,988

The majority of the invoices to PPC SA concern invoices for Network Usage Fees, network works projects,
Services of General Interest (SGI) and energy sales in the Non-Interconnected Islands. Invoices from the
PPC pertain primarily to invoicing for the required Primary Revenue of Hellenic Electricity Distribution
Network, purchases of energy from PPC SA thermal power plants in the Non-Interconnected Islands,
and Services of General Interest (SGI), as well as additional services of PPC SA to HEDNO SA, and partici-
pation related to the connection works for producers and consumers. The invoicing from PPC Renewa-
bles pertains to energy markets in the Non-Interconnected Islands.

HEDNO SA, in the context of its business activity, carries out transactions with a large number of com-
panies under state control, for profit and otherwise, (provision of services, sales of energy, receipt of
services, etc.). All transactions with state-controlled companies are carried out on commercial terms.

Members of the Board of Directors

MEMBERS OF THE BOARD OF DIRECTORS OF HEDNO SA as at 31/12/21
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START OF END
FULL NAME LOCATION OCCUPATION TERM OF OF TERM
OFFICE OF OFFICE
Nikolaos Bakatselos Chairperson Entrepreneur 17/10/2019 16/10/2022*
. . . Naval Architect
Anastasios Manos Managing Director Mechanical Engineer 17/10/2019 16/10/2022
Sokratis Vertellis Member of the Board | ;0 ney-At-Law 17/10/2019 | 16/10/2022*
of Directors
g Member of the Board b "
Christina Lappa of Directors Attorney-At-Law 17/10/2019 16/10/2022
Aikaterini Onoufriadou Member of the Board | ¢ o mict 17/10/2019 | 16/10/2022*
of Directors
Elias Padouvas Member of the Board EIectr|co.I Engineer & 17/10/2019 16/10/2022*
of Directors Economist
Konstantinos Masouras Member of the Board | Representative of the 28/06/2019 27/06/2022

of Directors

Employees

* It should be noted that these members' terms of office expired on 08/03/2022, when a new Board of
Directors was elected, consisting of the following members:

MEMBERS OF THE BOARD OF DIRECTORS OF HEDNO SA since 08/03/2022

START OF END
FULL NAME LOCATION OCCUPATION TERM OF OF TERM
OFFICE OF OFFICE
Kefalogiannis Michail Chairperson Entrepreneur 08/03/2022 | 28/02/2025
. . . Naval Architect

Anastasios Manos Managing Director Mechanical Engineer 17/10/2019 16/10/2022

Paterakis Alexandros Member of the Board | Computer and Mathematics | ng,035025 | 28/02/2025
of Directors Engineer
Member of the Board .

Angeletopoulos Evangelos of Directors Business Consultant 08/03/2022 | 28/02/2025

Chatzimichail Sotirios Member of the Board | . tricql Engineer 08/03/2022 | 28/02/2025
of Directors

Christodoulopoulou Geor- | Member of the Board | g0 ict — Agriculturist 08/03/2022 | 28/02/2025

gia of Directors

Brimont Stephane Me”?ber of the Board Engineer - Economist 08/03/2022 | 28/02/2025
of Directors

Rakowski Arthur Member of the Board | _ 08/03/2022 | 28/02/2025
of Directors

Mathieson Mark Member of the Board | r. . hicql Engineer 08/03/2022 | 28/02/2025
of Directors

Aikaterinari Ourania Member of the Board EI.ectr|coI and Computer En- 08/03/2022 | 28/02/2025
of Directors gineer

Konstantinos Masouras | Memboer of the Board | Representative of the 28/06/2019 | 27/06/2022

of Directors

Employees

Management Remuneration

The remuneration of persons participating in management bodies (members of the Board of Directors
and General Managers) is as follows.
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31/12/21 31/12/20

Directors' fees

- Non-executive Directors' fees 202,000 134,300
- Non-Executive Directors' fees 215,871 154,020
- Compensation/extraordinary fees 78,410 54,590
- Employer contributions 60,187 64,279
Total 556,468 407,189
31/12/21 31/12/20
Remuneration of General Managers
- Regular earnings 694,433 325,715
- Compensation/extraordinary fees 426,649 140,157
- Employer contributions 89,721 99,165
- Other benefits 775 556
Total 1,211,578 565,593

Subsequent events

The sale of shares in HEDNO has been completed.

The sale of 49% of PPC S.A.'s participation in HEDNO S.A. was finalised on 28/02/2022, with Mcquarie Asset
Management depositing 1.32 million for the purchase of the aforementioned percentage.

The price has been adjusted to reflect the change in HEDNO's Net Asset Value until 28/02/2022, in ac-
cordance with the terms of the Share Purchase Agreement.

"Elpida” storm

In January 2022, extreme weather events in Greece caused several problems in the power supply net-
work. The Company took all the necessary actions to immediately repair the damage to the best of its
abilities and does not expect any significant impact on the 2022 results.

Agreement on Bond Loan and IRS

The completion of a bond loan with NBG of the amount of € 22.52 million was approved on 10/02/2022
by decision No 42/10.02.2022 for the purpose of funding the purchase of real estate to meet the needs
of HEDNO's central services, with a loan term of 15 years, a Euribor rate of 6 months plus a margin of
1.75%, and capital repayment in semi-annual equal installments.

In addition, it was decided to enter into an IRS hedging arrangement on the aforesaid loan beginning
12 months after the contract was signed and lasting until the expiration of the loan, in accordance with
the offer of the National Bank of Greece dated 28/12/2021.

Purchase of a building

0On 09/03/2022, the Company completed the purchase of a property at the 'Rossignol' location in Sepoliq,
Municipality of Peristeri, with the intention of co-locating all central services in the future.

Approval of HEDN's Required Revenue for 2022

On 18/03/2022, RAE issued Decision No. 868/2021, which set the HEDN Required Revenue for 2022 at € 797.9
million.

Going concern

The global energy crisis reached its peak in 2022, and concerns about substantial social and economic
consequences are developing in parallel with the start of the conflict in Ukraine in February 2022.
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Despite the increase in arrears as of 07/2021 and the increase in the wholesale price per Mwh, the Com-
pany is in constant communication with RAE and the competent bodies, proceeding to rece