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Press Release Update on the response to the damages 
caused by the snowstorm “ELPIDA” 

 
HEDNO would like to announce that at this time the work of its crews on the Low 
Voltage Network is being completed in all areas of Attica affected by the snowstorm 
“Elpida”; the main outstanding issues concern about 100 electricity supplies, scattered 
in the areas of the Municipality of Marathonas and the Municipality of Koropi.  
 
In order to ensure the restoration of electricity supply of households in all other areas 
affected by the bad weather, all citizens who identify any fault are promptly invited 
to contact HEDNO by phone at 800 400 4000, 11500 or 2111900500 or report it via the 
MyDEDDiE application from their mobile phone (Android and iOS) or via computer at 
the HEDNO website at Online Fault Report (deddie.gr). 
 
All the technical staff of HEDNO and the cooperating contracting Companies remains 
and will remain on full alert for as long as necessary in order to intervene immediately 
for the restoration of the electricity supply of all citizens. 
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