ENHMEPQ3XH YNOWH®IQN A THN ENEZEPTAZIA MPOZQMIKON AEAOMENQN

MNMA THN MPOZAHWH MPOZQMNIKOY ME 3YMBAZH AOPIZTOY XPONOY BAZEI THX MPOKHPY=HZ 1/2025

H AEAAHE A.E. oto mAaiolo tng vuAomoinong twv mpooAnPewv mpoowrikol pe cUUPacn spyaciag
ooplotou xpovou Bdost tng Mpoknpuéng 1/2025, mpoPaivel oe smefepyooia TwV TTPOCWTTIKWY
6eSopévwy mou umoBaiiouv ot umordlol pog mpocAndn, cuudwva HE tThv WoxUouoa €OvVIKN
vopoBeoia kat tov Eupwmaikd Kavoviopod 2016/679 ylo tnv mpootacio Twv pUOLKWV TIPOCWTIWY EVOVTL
e enefepyaciag Twv SeS0UEVWV TTPOCWTILKOU XOPOKTAPA KAl ylo TV eAeUBepn kKukAodopia twv
6edopévwy autwv (GDPR- Mevikog Kavoviopog yla tv MNpootacio Asdopévwy), Omwe LoyUEL.

l. YmebOuvog Eneéepyaoiog

H Etatpeia pe tnv enwvupia «Ataxeiplotrc EAAnvikoU Awiktuou Atavopung HAektpukng Evépyetag A.E.»
Kot pe Stokpltikd titho «AEAAHE A.E.» i «AEAAHE» (oto e€ng “AEAAHE”), pe £8pa oto ARuo
ABnvaiwv, 086¢ Meppaifou 20 kat KaMAppong 5, T.K. 117 43 — A6nva, pe Ap. MAE:
41268/01/B/98/411 kat A.{D.M. 094532827 AOY DAE ABnvwv, oag EVNUEPWVEL OTL Ta. SeSopéva TTOU
co¢ acdopolv Kkal ta omola €xete Kowomowjosl otov AEAAHE, tuyxdvouv emefepyaociag wg
aKoAoUOwc:

Il. Moweg katnyopieg edopévwv cUAAEYOUE Kat EMEEEPYATOLALOTE KOl ATLO TTOU TTPOEPXOVTOLL

O AEAAHE emnefepyaletal ta mpoowrikd dedopéva Kal SikaloAoyntikd mou umtoBaAAovtal amod Toug
vrnoyndiouc epyalopévouc, Onwg autd mpoPAémovtal oto mAaioto tg Mpoknpuéng 1/2025 tng
Etatpeiac.

lll. ZKkomaog ¢ enefepyaciog

H enefepyaoia AapBavel xwpa mpog Tov oKomo tn¢ SLamniotwong tng yvnolotnTag Twv UNIORAAAOUEVWVY
gyYpadwv, KABWE KAl TNG SLEVEPYELOC TWV VOULUWY dladikactlwy MpocAnrg coc.

IV. Nopukn Baon tng enefepyaciag

ElSikoTepa, n enefepyaocia Twv mMpoowrnikwv Sedopévwy oag elval amapaltntn yla tnv eKTEAeon
ocLpBaoNC TN omoiag elote cupBar\opevo pépog ) yia va AndBolv pétpa kat' aitnor oag mpLv ano
™ ouvayn cvpPBacng (apbpo 6 map. 1 (B) tou GDPR kat apBpo 27 map. 1 tou Nopou 4624/2019).

V. ATtOSEKTEG TWV MPOCWTLKWY G0 SESO0UEVWV

Ta mpoowrikd dedopéva twv urtoPndiwv mpog pocAnyn, dev mpokettal va Stafifacbolv o Tpitoug
yla omoloénmote okomo, pe efaipeon t Swopifaocn twv amoAltwe amapaitntwv syypddwv n
oTolyelwv pog AAAeg YIinpeoieg, 6mou aUTO amalteital, Kal pe okomod tn Stadikooia oAoKARpwWong Ttng
npocAny ¢ toug, cupmeplthapBavopévng Kol tng enetepyaciag otnv onoia Ba npoPel n Etalpsia ya
™ ouvayn TwWv OXETIKWY CUUPACEWY Epyaciag Toug.

AIAXEIPIZTHE EAAHNIKOY AIKTYOY AIANOMHZ HAEKTPIKHZ ENEPTEIAZ A.E.
MeppatBou 20 & KaAAippong 5 T 2109281600 infodeddie@ deddie.gr
117 43 Adrva F2109281698 www.deddie.gr


http://www.deddie.gr/

VI. XpAvog S1atrpnong Twv MPOoCWILKWV o0 SES0UEVWVY

Katomwv tng mpooAnPews oag, to MPOoowrika deSopéva oag tnpouvtal amd to AEAAHE yia tnv
EKTIANPWON TWV AVWTEPW avadEPOUEVWY OKOTIWY, cUHdwva Kal pe Ta opl{opeva oto v. 1040/1980.

O atoutkog pakehog Tou epyalopévou tnpeital kad’” oAov tov epyaciako Bilo tou epyalopévou, Kabwg
KoL META TN AUON TNG OX£0swG gpyaciag yio 20€tn, i peyaAutepo dlaotnpa epooov amalteital pe
OKOTIO TNV £€UMNPETNON EVWOLWV OUUPEPOVTWY TOU €PyodOTn Kal Tou epyalopévou, OMwEG YLo
UTIEPAOTILON EVWTILOV SIKOOTLKWVY 1} GAAWV apywv, o€ TUXOV SIKAOTLKN 1] GAAN Stadopd KaBwe Kat yLo
TO OXETIKO XPOVO TNG Tapaypadrg N HEXPL TNV AUETAKANTN SLKAOTIKA £miAucn tng Stadopdg, Omwe
eldkotepa Ba avadépetatl oto keipevo tng MoAttikng MNpootaciag Mpoowrnikwy AsSopéVWY TwV
Epyalopévwy tou AEAAHE.

Inuewwvetal, 6g, TMw¢ to opxelo OSikaotikwv umoBécswv tou AEAAHE, eite ekkpepwv elte
MEPALWOELOWY OUETAKANTWG, SLatnpeital oto SinvekEc.

Itov AEAAHE tnpeital apyxelo ava dtadikaocia emloyng kat ava umodrdlo oe NAEKTPOVLKA 1 Kol
EVTUTIN HopdN HE TA OTOLXELA KOL TA OXETIKA SLKALOAOYNTIKA TOU CUHHETEXOVTOG. O XpOVog TAPNONG
Tou unoyn apxeiou mpocdlopiletal oe eikoal (20) £Tn Mépav Tou omoiou mapaypadetal Kabe atlwon
KOLL TO 0pYOTEPO UEXPL TNV AUETAKANTN MEpaAiwon olaobNToTE SIKAOTLKNG SLEVEENG HeTafV Tng AEAAHE
A.E. kal twv untoPndiwv.

VII. Ta SIKaLWHATA 00LG OE OXEON LLE TOL TPOCWTIKA o0G SESopEva

Avadoplkd pe Ta TpoowTikd dedopéva oag mou untofarlete otov AEAAHE yia tnv umofoAn tng
vrnoyndLotnTag oag oto mAaiowo tg NpokApuéng 1/2025, £xete ta akoAouBa Sikalwpota Bdostl tou
levikoU Kavoviopou Npootaciag AeSopévwy Kot Twv avadpepopevwy otnv untdyn Mpoknpuén:

o Awkaiwpa evnuépwong & npooPaonc: Exete Sikalwpa va evnuepwbeite kal va £xete mpoopaon
ota Sedopéva oag Kal va AAPETE CUUTANPWHATIKEG TTANpodopleg OXETIKA Pe TNV enefepyaoia
TOUG.

o Awkaiwpa 816pbwongc: Exete Sikaiwpa va {ntrioete tn S10pBwaon, TpOTOomnoinan, CUUMANpwWon Kat
£TKALpOTIOLNON TwWV 6e60UEVWY OAg.

o Awkaiwpa Staypadnc: Exete Sikalwpa va INTNoete Tn Sloypadr] TwV TNPOUUEVWY TIPOCWTILKWY
coc Sedopévwy OTav To eV AOyw Slkaiwpo dev UTIOKELTOL O TEPLOPLOUOUC cUUdwWvVA PE TNV
LoxUouoa vopoBeoia i Tuxov AAAOUG MEPLOPLOOUCG.

e Awkaiwpa meploplopol tng enefepyacioc: Exete Sikailwpa va INTHOCETE TOV MEPLOPLOUO TNG
enefepyacioc Twv TMPOoowrkwv oca¢ Sedopévwy otav: (a) apdlopnteitar n akpifela twv
TIPOCWTILKWV Sebopévwv Kat PéXpL va yivel emaAnBeuon, (B) n enegepyaoia eival mapavoun kat
{ntate ovti Slaypadrg Tov TEPLOPLOUO XPNONG TwV TPOCWTIKWY oag dedopévwy, (y) ta
TipoowTiLka Sedopéva Sev XpeldlovTal YLo TOUG OKOTIOUC ETEEEPYAOLAC, ElVOL WOTOCO amapaitnTa
ylia tn Oepeliwon, doknon, umootApleén Voulkwv aflwoswv, Kal (8) evavtlwveote otnv
enefepyaocio Kal HEXpL va yivel emaAnBeuon OTL umtdpxouv VOULUOoL Adyol Ttou pag apopouv Kal
UTEPLOXUOUV TWV AOYWV YLO TOUC OTIOLOUC EVAVTLWVECTE OTNV enetepyoaoia.
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e Awkaiwpa evavtiwong otnv eneepyaocia: Exete Sikalwpa va evavtiwbeite ava maoa oty otnv
eNetepyaoio TWV MPOCWTIKWY oG SESO0UEVWY UTO OGUYKEKPLUEVEG UOVO TPpOoUTOBECELG TToU
nipoPAEmnovtal otn vouoBeaia.

e Awkaiwpa otn popnrotnta: Exete Sikalwpa va AABETE xwpLg XpEWON TA IPOCWTILKA oag Sedopéva
og popdn mou Ba cag EMITPEMEL VoL EXETE TPOGPBAON OE QUTA, VO T XPNOLUOTIOLOETE KAl Va Ta
enefepyaoteite, kKaBwc Kal va I{ntrnoete, epooov eival TeEXVIKA £Ppikto, va Safifacbouv ta
Sedopéva oag anevBeiag os GAov unteUBuvo enefepyaociag. To ev Adyw Sikailwpo LoxUEL yla Ta
SeSopéva TTou €XETE MAPACYEL E0EIG KaL N enmefepyaaia Toug Slevepyeltal PLe AUTOUATOTOLNUEVA
uéoa pe Baon tn ouykatabeon cog.

o Awaiwpa avakAnong tng ouykoatdBeong: Exete Sikalwpo va avakaAEoeTte Tn cuykatdbeon oag,
OTO PETPO TTou EARPON yLa TG oKOTOU LEVEG eMeepyaoies, ava maoa oTLy ).

e [0 va AOKINOETE OMOLOSNTIOTE o TA MAPATIAVW SLKALWUOTA 0ag Popelte va aneubuveote otn
nAeKTpovikni dlevBuvon dpo@deddie.gr

o Awaiwpa kotayyehiag otnv AMANX: Exete ava maoa otyun Sikailwpa UToBoANg katayyeAiog
otnv Apxn MNpootaciog Asdopévwy Mpoowrikol Xapaktipa (www.dpa.gr). TnAedwviko Kévtpo:
+30210 6475600, Fax: +30 210 6475628, HAektpoviko Taxudpopeio: complaints@dpa.gr.

EvnuepwBnKa yLa TNV eNefepyacia TWV MPOSWIILKWY HoU SES0UEVWV YLO TOUG OKOTIOUG Slaxeiplong
™¢ unoYPndLdtnTdg pou mpog pocAndin, oto mAaiolo tng MNpoknpuéng 1/2025.
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