
 
 

 
HELLENIC ELECTRICITY DISTRIBUTION NETWORK OPERATOR S.A. 

COMMUNICATION  
 
As part of the upgrading of the quality of the services provided and the 
assurance of reliable electricity supply with the use of up-to-date support and 
optimal human resources management, the Hellenic Electricity Distribution 
Network Operator (HEDNO) is announcing that after merging the Areas of 
Central and Western Thessaloniki of the Macedonia-Thrace Region 
Department, the services of both Units in the city of Thessaloniki are now 
operating at the seat of the Area of Western Thessaloniki, on Aisopou 20, at 
the Dimokratias Square (Vardaris).  
 
For customer support, please visit HEDNO’s website (24/7) www.deddie.gr  
and/or call us at 11500 or 211900500. 
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