Press Release Safety instructions for kite flying

The Hellenic Electricity Distribution Network Operator (HEDNO) advises you not to fly
your kite near power lines, as there is serious risk of electric shock to you and power
outages in the surrounding area.

If your kite becomes entangled in the lines, for your safety:

1. Do not attempt to free it by pulling the string or by using other objects,
including wooden objects

2. Do not attempt to climb electricity distribution poles or street-lighting poles,
nor go to locations close to live power lines.

If you need help, please:
» contact HEDNO fault reports:
= at 8004004000 and 11500 (Support & Fault Reporting)
= via the MyDEDDIEApp

= via the online fault report service www.deddie.gr

or

» contact your local Police Station
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To ensure the prompt restoration of any faults caused by kite flying, HEDNO will have
increased crews on standby across all its services nationwide.
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